[sample letter]
AB 2781 (Leno)  
Consumer Protections for Parents Who Use Private Child Support Collection Services
The Honorable Arnold Schwarzenegger 

Legislative Affairs

First Floor 

State Capitol 

Sacramento, CA 95814
Attn: Eric Csizmar
RE: AB 2781 (Leno):  Consumer Protections for Parents Who Use Private Child Support Collection Services – URGE SIGNATURE

Dear Governor Schwarzenegger:

[Your organization] urges your signature on this important legislation that provides basic consumer protections for parents who engage private child support collection agencies in California while, at the same time, ensures that those private collection agencies remain viable and available to parents who choose to use them.  This bill has the support of consumer advocates and the private child support collection industry.

[Describe your organization]

AB 2781 provides for reasonable contract disclosures such as clear of fee commitments, the nature of the services provided, the interrelationship with collections that may be made by a governmental entity, cancellation conditions and the effect of a collection on current child support collections.   The bill also protects consumers by requiring private child support collectors to provide contact information, maintain records on all collections, safeguard case records, and permit review of files and documents.  It also protects consumers by prohibiting unfair collection practices that are in existing law, retaining fees on collections attributable to a governmental entity, making false representations of amounts of child support to be collected, and asking other persons to pay a child support obligation for which they are not legally obligated.

Additionally, AB 2781 requires that noncustodial parents be liable for 50% of the fee charged by a private child support collector.  This means that the custodial parent does not have to bear the full costs of the noncustodial parent’s failure to pay child support.  

We believe, along with the private child support industry, that AB 2781 maintains a customer-centered orientation among private child support collection agencies in a way that does not unnecessarily interfere with the industry’s ability to provide services in California.  This bill will provide meaningful protections for the ultimate beneficiaries of child support payments: the children.

Please sign AB 2781 (Leno). 

Sincerely,

[Your organization]
cc: 
Assembly Member Mark Leno, fax (916) 319-2113 

Curt Child, NCYL, fax (916) 442-7966
[you should mail to the Governor’s office, send a fax copy to the Governor’s office at (916) 445-4633, and email a copy to Eric Csizmar in the Governor’s office at eric.csizmar@gov.ca.gov –this will help assure it is considered ]
